2014 WAVE Awards Winners

Best Airline, Domestic
Delta Air Lines

Best Economy Class, Domestic
JetBlue

Best Business/First-Class, Domestic
Virgin America

Best Airline, International
Singapore Airlines

Cruise Line with the
Highest Client Satisfaction
Crystal Cruises

Cruise Line with the
Highest Client Satisfaction
Princess Cruises

Best Family Accommodations/Experience
Disney Cruise Line

Best Kids’ Program
Disney Cruise Line

Best Shore Excursions
Regent Seven Seas Cruises

Cruise Line Providing the
Best Travel Agent Support
Royal Caribbean International

Best New Ship
Royal Princess
Princess Cruises

Best Onboard Entertainment
Royal Caribbean International

Best Onboard Dining
Crystal Cruises

Best Onboard Dining
Celebrity Cruises



Best Refurbished Ship
Celebrity Constellation, Celebrity Cruises

Best Overall Cruise Line
for River Cruising
Viking River Cruises

River Cruise Line Providing the
Best Travel Agent Support
Viking River Cruises

Best New Ship
Viking Longship Bragi
Viking River Cruises

Best Staterooms
AmaWaterways

Best Onboard Dining
AmaWaterways

Best North American Rail
Vacation Provider
Rocky Mountaineer

Tour Operator Providing the
Best Travel Agent Support
Globus Family of Brands

Best Tour Operator, Escorted
Globus Family of Brands

Best Tour Operator, FIT
Travel Impressions

Best Tour Operator for Adventure
G Adventures

Best Tour Operator
Australia, New Zealand, South Pacific
Pleasant Holidays

Best Tour Operator, Hawaii
Pleasant Holidays

Best Tour Operator, Mexico

Apple Vacations

Best Tour Operator, USA/Canada
Tauck



Best Tour Operator, Europe
Trafalgar

Best Tour Operator, Asia
Pacific Delight Tours

Best Tour Operator, Africa
Abercrombie & Kent

Best Tour Operator, Middle East
IsramWorld

Best Tour Operator
Central/South America
Globus Family of Brands

Best Tour Operator, Caribbean
Apple Vacations

Car Rental Company Providing the
Best Travel Agent Support
Enterprise Rent-A-Car

Car Rental Company Providing the
Highest Client Satisfaction
Hertz Rent-a-Car

Best New Resort or
Major Renovation, Mexico
Secrets Aura Cozumel

Best New Resort or
Major Renovation, Caribbean

Beaches Turks & Caicos

Best Resort for Weddings, Mexico
Zoetry Paraiso de la Bonita

Best Resort for Weddings, Caribbean
Sandals Whitehouse European Village & Spa
Best Hotel Chain, Europe

InterContinental Hotels Group

Best Hotel Chain, Hawaii
Starwood Hotels & Resorts Hawaii

Best All-Inclusive Hotel Chain, Mexico



Palace Resorts

Best All-Inclusive Hotel Chain, Caribbean
Sandals Resorts International

Best Luxury Hotel Brand
Four Seasons Hotels and Resorts

Best Hotel Brand, USA
Marriott International

Hotel/Resort Chain Providing the
Best Travel Agent Support
Starwood Hotels & Resorts

Best of the West:
Best Destination for a Wellness Vacation
Arizona

Destination with the
Highest Client Satisfaction, Europe
Great Britain

Destination with the
Highest Client Satisfaction, Asia
Thailand

Favorite Three-Night Destination to Sell
Las Vegas

Best Destination for Adventure, Mexico
Cancun

Best Destination for Adventure, Mexico
Riviera Maya

Best Beach Destination
for a Romance Vacation
Tahiti

Destination with the
Highest Client Satisfaction, USA
Hawaii

Best Travel Insurance Company
Travel Guard

International Tourism Board Providing
the Best Travel Agent Support
Hawaii Visitors & Convention Bureau



Diane Fraser

Aston Hotels & Resorts
Favorite Individual

Hotel Sales Representative

Michael Weldon

Viking River Cruises

Favorite Individual

River Cruise Sales Representative

David Ryan

Classic Vacations

Favorite Individual

Tour Operator Sales Representative

Tami Louis

Regent Seven Seas Cruises
Favorite Individual

Cruise Sales Representative

Excellence in Leadership Award

Vicki Freed
Royal Caribbean International

2014 Trendsetter Awards
Upward Bound, Rockstar Agent Under 40
Winner
Kristen Bentz
W.M.P.H. Vacations
Runner-Up
Boutique Japan Travel Company

Best Group Booking Sales Effort

Winner
Montrose Travel

Runner-Up
Daniela Harrison
Avenues of the World Travel



Industry Activist, Notable Achievements in Support of Travel Agents

Winner
Caitlin Murphy
Millennials in Travel

Runner-Up
Paula Mitchell-Manning
Outside Sales Support Network (OSSN)

Best Use of Social Media

Winner

Katelyn O’Shaughnessy
TravelStore

Runner-Up
Gabriella Latini
Plaza Travel



